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•Export Control Documents

•C-Folders

•Military Specification and 

Standards

•Digital and Hard Copy Mylars

•Customer Support 

Drawing Clarifications and 
Access 
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EXPORT Controlled Data

•To view Export Control data – JCP 
certification required
– http://www.dlis.dla.mil/jcp/
– Then fill out DD 2345 form

Once your application is approved, your CFolders 
account will be automatically updated within 24 
business hours 

http://www.dlis.dla.mil/jcp/


4WARFIGHTER SUPPORT                          STEWARDSHIP EXCELLENCE                         WORKFORCE DEVELOPMENTWARFIGHTER SUPPORT                          STEWARDSHIP EXCELLENCE                         WORKFORCE DEVELOPMENT

WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIPWARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIPWARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIPWARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP

44

What is the C-FOLDER Website?

The DLA document distribution system:

• Contains the Tech Data Packages (TDP) for all solicitation 
posted on the DLA Internet Bid Board System (DIBBS) website

• You must have a CFolders account to access TDPs
• When you register in DIBBS, you're automatically given a 

CFolders account
• The first time you log into CFolders you must change your 

password
• TDPs are loaded against the Solicitation number not the 

Contract number
• Data rights certifications are required to view any restricted 

data.
• JCP certification required to view any “Export Controlled Data”
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How to Access Data on C-
FOLDERS

• Look up solicitations on DIBBS

• Access the CFolders website

• Find your TDP on CFolders

• Obtain additional certifications

• Obtain MIL/Specs thru ASSIST

• What to do with Digital Mylar's

• Who to contact for assistance
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The DLA Bid Board System 
(DIBBS) Website, 

Website addresses:
•DIBBS:  https://dibbs.bsm.dla.mil 

•CFolders: https://pcf1.bsm.dla.mil/cfolders/ 
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IF YOU HAVE THE 
CONTRACT  

NUMBER
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ENTER THE 
CONTRACT  

NUMBER, ALL 
CAPS, NO 

DASHES THEN 
CLICK SUBMIT

CLICK 
SUBMI

T
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IF YOU HAVE THE 
SOL NUMBER
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CLICK ON RFQ 
RECORDS
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CLICKING ON 
THE “TECH 

DOCS” LINK WILL 
TAKE YOU TO 

CFOLDERS

CLICKING ON 
THE “TECH 

DOCS” LINK WILL 
TAKE YOU TO 

CFOLDERS
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NO “TECH 
DOCS” ICON
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1-(855)-352-0001

1-(855)-352-0001

FOR PASSWORD 
RESETS, OR OTHER 
ISSUES LOGGING IN 
CONTACT THE DLA 
ENTERPRISE HELP 
DESK: 855-352-0001
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ENTER SOLICITATION 
NUMBER WITH ALL 

CAPS, NO SPACES, OR 
DASHES

CLICK SAVE
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Possible Problems 

•No tech docs tab for RFQs

•Lag time errors

•No Tech Data Package in CFolders

•Empty tech data folders

•Missing, illegible, or, incomplete data

•Additional certifications required
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DOCS” ICON



27WARFIGHTER SUPPORT                          STEWARDSHIP EXCELLENCE                         WORKFORCE DEVELOPMENTWARFIGHTER SUPPORT                          STEWARDSHIP EXCELLENCE                         WORKFORCE DEVELOPMENT

WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIPWARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIPWARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIPWARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP

2727

LAG TIME 
ERROR
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EMPTY DATA 
FILE
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ADDITIONAL 
ACCESS 

REQUIRED
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LISTS THE RIGHTS 
AGREEMENT 
REQUIRED

ADDITIONAL 
ACCESS 

REQUIRED
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CLICK ON THIS 
HYPERLINK
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CLICK ON THE  
“01” LICENSE 
AGGREMENT
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CHOOSING THE 
2015 CERT. WILL 
OPEN THE FORM
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THERE ARE 
SEVERIAL 

DIFFERENT 
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MILITARY AND COMMERCIAL 
SPECIFICATIONS AND STANDARDS 

•ASSIST documents, meaning military and 
commercial specifications and standards 
will not be provided in the Tech Data 
Package  in CFolders

•They can be accessed by using the assist 
tap on the CFolders website
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Digital MYLARS (DM)

•Digital Mylar's (DM) are dimensionally accurate 
scanned copies of the actual Film Mylar’s

•DM’s have to be reproduced onto Mylar film 
material before use

•The contractor is responsible for having the DM’s 
converted and bearing the associated costs

•Company providing the reproduction must have 
the necessary hardware and software to 
reproduce a dimensionally accurate reproduction
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Digital MYLAR Table in the 
Contract

DIGITAL MYLAR DATA EXISTS FOR THIS NSN, AND WILL BE 
INCLUDED IN THE TECHNICAL DATA PACKAGE PROVIDED BY 
DLA.  

IF UNABLE TO USE THE DATA IN THE DIGITAL FORMAT 
PROVIDED, THE CONTRACTOR WILL BE RESPONSIBLE FOR 
HAVING THE DATA CONVERTED TO THE NECESSARY FORMAT 
(I.E. MYLAR FILM), THROUGH A THIRD PARTY AND BEAR THE 
ASSOCIATED COSTS WHEN CONVERTING FROM DIGITAL TO 
STABLE BASED FORMAT, THE DIGITAL MYLAR SHALL BE 
PLOTTED ON STABLE BASE MATERIAL, WHILE MAINTAINING 
THE DIMENSIONAL ACCURACY DEMANDS OF THE 
UNDIMENSIONED DRAWING. 
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THIS INCLUDES BUT IS NOT LIMITED TO: VERIFY THE PLOT OF 
THE MYLAR(S) FOR DIMENSIONAL ACCURACY AS OUTLINED IN 
ASME Y14.31.  ACCURACY SHALL BE DETERMINED VERTICALLY, 
HORIZONTALLY AND DIAGONALLY.  

ENSURE THAT THE INDIVIDUAL GRID UNITS ARE WITHIN THE 
TOLERANCE OF (+,-) 0.005 INCHES AND (+,-) 0.007 INCHES 
DIAGONALLY.  TOTAL GRID TOLERANCE SHALL BE (+,-) 0.010 
INCHES AND (+,-) 0.014 INCHES DIAGONALLY.  DRAWINGS 
WITH DIMENSIONAL ACCURACY POINTS SUCH AS TRAMMEL 
POINTS SHALL BE MEASURED TO WITHIN CENTERLINE (+,-) 
0.010 INCHES AND (+,-) 0.014 INCHES DIAGONALLY.

REGISTRATION MARKS SUCH AS THOSE USED ON CIRCUIT 
CARDS SHALL BE MEASURED TO WITHIN (+,-) 0.005 INCHES 
AND (+,-) 0.007 INCHES DIAGONALLY.

Digital MYLAR Table in the 
Contract
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Digital MYLARS (DM)

IMPORTANT! 
•If you have a DM reproduced onto film Mylar material 
and the reproduction received is out of tolerance, 
submit a help request thru the Customer Service 
Website as soon as possible. 

•Customer Service Website: 
https://www.pdmd.dla.mil/cs/
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Where do you get HELP?

• DIBBS account/access, DIBBS help desk: 
DibbsBsm@dla.mil or DIBBS FAQs section of website

• CFolders account/access issues and password reset: 
   DLA Enterprise Help Desk: 855-352-0001

• Issues with Tech Data Package (TDP) on CFolders
  Customer Service Website: 

https://www.pdmd.dla.mil/cs/

• Customer Service Help Desk: 1-804-279-3477 
(leave message) 

46



47WARFIGHTER SUPPORT                          STEWARDSHIP EXCELLENCE                         WORKFORCE DEVELOPMENTWARFIGHTER SUPPORT                          STEWARDSHIP EXCELLENCE                         WORKFORCE DEVELOPMENT

WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIPWARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIPWARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIPWARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP

47

Customer Service Website

• First time users must create an account

• Use the website for quickest resolution

• Our goal is to respond within 24 hours

• May take longer if request is complicated

• Website link is found under the Tech Data link on 
the DIBBS Website:  https://dibbs.bsm.dla.mil 
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Drawing Clarifications and Access 

QUESTIONS ?
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DEFENSE LOGISTICS AGENCY
AMERICA’S COMBAT LOGISTICS SUPPORT AGENCY

DEFENSE LOGISTICS AGENCY
AMERICA’S COMBAT LOGISTICS SUPPORT AGENCY
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